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Student Information 
 
1. Introduction 
Imperial College of Trades (ICT) is a Registered Training Organisation and meets administrative, 
delivery, staffing, facility, marketing, financial, quality assurance and assessment standards set by 
the Federal, State and Territory Governments in Australia. The State Government registering 
authority monitors and subjects us to regular external audits to verify compliance to these 
standards.  
 
2.  About Australia 
Australia is a land of contrasts; sweeping golden beaches, coral reefs rich with marine life, tropical 
rainforests, mountain ranges, vast grazing lands and sparse deserts. 
One of the oldest continents, Australia is the only country to occupy an entire continent. It is an 
island country and surrounded by the Indian and Pacific Oceans. It has many animals and plants, 
which are unique on the planet. The surface geology is typically old and flat with a major mountain 
range stretching down the eastern coast and another mountain range in the north west of the 
continent. 
Studying in Australia is an educational experience no other country can offer. As per AEI records 
Australia attracts students from over two hundred countries and currently over 400,000 overseas 
enrolments are there in Australia. 
Australia welcomes overseas students. 
Overseas students are welcomed in Australia because they: 

·  Contribute to the development of people and institutions both in their home country and in 
Australia;  

·  Contribute to Australia's research capability; 

·  Contribute towards Australia’s economic growth; and  

·  Develop cultural, educational and economic links between Australians and people of other 
nations.  

Australia has a long history of involvement in international education development, staff and 
student exchange programs and scholarships e.g. Colombo Plan. 
 
3. Adelaide 
Adelaide is the state capital of South Australia. Adelaide is Australia’s fifth largest city with a 
population of over one million people. The site for Adelaide was chosen in Dec 1836 by Colonel 
William Light, who created its remarkable design.  
Eye-catching Adelaide is known in Australia as the ‘City of Churches '. A well planned and laid out 
city, Adelaide has a grid of wide shopping streets and various squares all within a couple of 
kilometres making it almost impossible to get lost in the city centre. Adelaide’s reputation for 
elegant architecture and cultural standing is yielding to an exciting, new vitality and verve for some 
of the best of Australia’s festivals, arts exhibitions, theatres, pubs, clubs and all manner of 
entertainment. 
Note: ICT booklet on Living in Adelaide, issued to our students on arrival, contains 
exhaustive information for student studying and liv ing in  Adelaide. 
 
4.  Weather 
 
South Australia enjoys a mild Mediterranean climate with four distinct seasons that include warm, 
dry summers and cool, wet winters. The temperature ranges from an average 15 degrees Celsius 
(59 Fahrenheit) in July (winter) to 32 degrees Celsius (90 Fahrenheit) in February (summer). The 
average temperature is 25 degrees Celsius. 
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4.1. Climate 
Adelaide also enjoys a mild Mediterranean climate- relaxing and healthy. The climate has four 
distinct seasons in the year - spring, summer, winter and autumn. Below is a guide to the average 
daily temperatures. 
Spring September – November, temperature 20-25 degrees, little rain 
Summer December to February, temperature 25-35 degrees, mainly hot and dry 
Autumn March to May, temperatures 20-25 degrees, mainly dry  
Winter June to August, temperature 10-15 degrees, cool and wet   
  
4.2. Currency 
Australia uses the ‘dollars and cents’ system of decimal currency with 100 cents in a dollar. The 
bank notes in use are $ 5, $10, $ 20, $ 50 and $100. Coins used are 5 cents, 10 cents, 20 cents, 
50 cent and gold $ 1 and $ 2 dollars. Money from other countries can be exchanged at 
international airports, banks, hotels etc. Banks will cash traveller’s cheques in almost all currency. 
 
4.3. Cost of living 
Adelaide boasts one of Australia’s lowest costs of living. However, DIAC advises that you will need 
approximately AU$18,000 a year for living expenses (not including tuition fees). 
 
4.4. Shared accommodation 
You will need approximately AU$100 to pay weekly rent plus a rental bond (security deposit) for 
four weeks, household goods and connection fees for telephone, gas and electricity if you want to 
set up a shared house with friends. Approximately AU$15 per week will be needed for gas, 
electricity (more in winter).  
and water charges. 
 

5. Why Adelaide? 
5.1. Advantage for Horticulture students:  The Adelaide Plains offers a diverse range of growing 
options with protected farming and range of field crops. It is the highest density protected cropping 
area in Australia. 
5.2. Access to entertainment, recreation, accommodation and leisure facilities offer a unique and 
dynamic education and lifestyle mix. 
5.3. Cost of living: In 2008, Adelaide’s cost of living was 24% less than Sydney, 21% less than 
Melbourne, 12% less than Perth and 8% less than Brisbane (Economist intelligence unit). 
5.4. Cheap and hassle free transport system: Adelaide offers cheap travelling with access to 
bus, tram and train using the same ticket.   
5.5. Close proximity to education facilities, cultural institutions and research organisations. 
 

6. ICT Contact Details 
6.1. Street Address:  
1/ 58 Sheriff Street,  
Underdale, 5032,  
SA, Australia  
 
6.2. Postal Address:                                                              
PO Box 679 
Torrensville Plaza, 5031, 
SA, Australia 
Phone: +61 8 8234 5633 
Fax:  +61 8 8234 5311 
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Email:  info@ict.edu.au 
 
Web:  www.ict.edu.au 
 
Use the above addresses for enrolment and other enquiries with ICT. 
 

7. Campus Location and Training Facilities  
 ICT is located at 1/58 Sheriff Street, Underdale, South Australia, 5032. It is well connected by road 
and bus services which operate every 15 minutes. The nearest bus stand is No. 11 on Ashley 
Street which is 5 minutes walk to the campus. In addition, ICT has over 20 car parking spaces.  

 
It has well equipped classrooms, computer labs fitted with latest equipment and software offering 
unlimited and free internet access, library and demonstration room. The administration office of the 
College is also located at this campus. The indoor area has cooling and heating equipment 
installed. Furthermore, ICT provides for its students and staff a spacious recreational area with 
limited indoor games and recreational facilities, along with a small kitchenette with adequate 
cooking facilities and dining area. 
 
8. Outdoor Training and Assessment Areas 
All training and assessment is conducted at this campus except some part of the practical training 
and assessment which is conducted at GrowSA (Virginia horticulture centre), Balhannah Nurseries 
(Charleston). The details are given below: 
GrowSA 
Nursery and horticulture practices under greenhouse and hothouse conditions, automated 
irrigation and fertigation system, Chemical use and familiarisation of intensive horticulture 
production.  
Balhannah Nurseries (Charleston) 
Propagation, growing and marketing of the deciduous fruit and ornamental plants/ trees and 
chemical use. 
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Director Academics decides the location and the students are informed about it by their trainers a 
minimum of one week in advance.  
ICT organises transport for students to and from GrowSA (Virginia) and Balhannah nurseries. All 
training and assessment activities are carried out by ICT trainers and assessors at these locations. 

Cold drinking water, restroom and washroom facilities are available at these facilities. 

Qualifications offered 
ICT offers the following accredited and nationally recognised qualifications to overseas and 
domestic students. 
RTF 30103 Certificate III in Horticulture  CRICOS CODE:065913K 
RTF 30603 Certificate III in Horticulture (Wholesale Nursery) CRICOS CODE:065914J 
RTF 40103 Certificate IV in Horticulture  CRICOS CODE:065915G 
RTF50103 Diploma of Horticulture  CRICOS Code:065916G 
 

9. Qualification Contents 
 
9.1. RTF30103 Unit of Competency for Certificate II I Horticulture 
 RTE3713A    Carry out workplace OHS procedures 
 RTC3701A  Respond to emergencies 
 RTC3404A Control plant pests, diseases and disorders 
RTC3401A Control weeds 
RTC3704A Prepare and apply chemicals 
RTE3013A    Implement a post harvest program 
RTE3611A    Operate pressurised irrigation systems 
RTF3011A     Implement a plant establishment program 
RTF3014A     Implement a propagation plan 
RTE3605A    Troubleshoot irrigation systems 
RTE3003A Coordinate horticultural crop harvesting 
RTE3002A Coordinate a crop regulation program 
RTC3805A Coordinate work site activities 
RTC3705A Transport, handle and store chemicals 
RTE3506A    Monitor weather conditions 
RTE3307A Coordinate machinery and equipment maintenance and repair 
 
9.2. RTF30603 Units of Competency for Certificate I II in Horticulture (Wholesale Nursery) 
RTE3713A      Carry out workplace OHS procedures 
RTC3701A  Respond to emergencies 
RTC3705A     Transport, handle and store chemicals   
RTC3704A  Prepare and apply chemicals 
RTF3014A      Implement a propagation plan    
RTC3401A     Control weeds 
RTC3404A  Control plant pests, diseases and disorders 
RTF3021A      Maintain nursery plants 
RTF3503A      Sample soil and analyze results 
WRRCS3B     Interact with customers 
RTF3012A      Implement a plant nutrition program 
RTF3025A      Prepare specialized plants 
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RTE3506A     Monitor weather conditions 
RTE3611A     Operate pressurized irrigation systems 
RTE3605A     Troubleshoot irrigation systems 
RTF3026A     Receive and dispatch plants and other nursery products 
 
 
 
9.3. RTF40103 Units of Competency for Certificate I V in Horticulture 
RTC4701A            Implement and monitor the enterprise OHS program 
RTC4702A            Minimize the risk in the use of chemicals 
RTE4913A            Analyze and interpret production data 
RTC4908A            Supervise work routines and staff performance 
RTF4015A            Plan a propagation program 
RTC4703A            Plan and implement a chemical use program 
RTD4406A            Implement pest management action plans 
RTF4004A            Develop a plant nutrition program 
RTC4911A           Operate within a budget framework      
RTD4604A           Determine seasonal irrigation scheduling tasks 
RTE4012A           Supervise horticultural crop harvesting 
RTC4306A           Supervise maintenance of machinery and equipment 

 
9.4. RTF50103 Units of Competency for Diploma of Ho rticulture 
RTC5701A   Establish and maintain the enterprise OHS program 
BSBMGT507A     Manage environmental performance 
RTE5807A           Manage staff 
RTE5304A           Implement a machinery management system 
RTC5402A           Develop a strategy for the management of target pests 
RTF5005A           Manage plant health 
RTC5702A           Develop and manage a chemical use strategy 
RTF5001A           Develop a horticultural production plan 
RTE5903A           Plan, implement and review a quality assurance programme      
RTE5015A           Manage the harvest of agricultural and horticultural crops 

 
 

10. Staff Qualifications 
Trainers and assessors delivering ICT’s programs possess appropriate academic qualifications 
and experience. It is a requirement of ICT that all trainers and assessors must possess appropriate 
qualifications and experience in their subject area. 
All teaching staff has teaching and assessment qualifications plus teaching experience as a 
minimum requirement for teaching an ICT course. However, at times assessment by unqualified 
staff may be allowed under supervision of qualified staff and its records maintained in the logbook. 

11.  Delivery modes 
A number of delivery modes are relevant to this qualification. These include: 

• Face-to-face 
• Facilitator-led theory sessions 
• Practical sessions 

In delivering this course, tutors will use a range of delivery methods in their teaching approach. The 
use of varied innovative and appropriate teaching strategies is encouraged and may include but 
not limited to: 
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• Lectures 
• Seminars 
• Role-play/simulations 
• Physical demonstrations 
• Guest lecturers 
• Site visits 
• Group work 

 
12.  Study methods 
In this course learning will take place through: 

• Classroom and outdoor practical training and assessment; 
• Studying the course materials on your own; and 
• Supervised study sessions to help academic and linguistic skills. 

 
13. Course details and fees 
Horticulture courses: 
Diploma of Horticulture (RTF50103) 
Certificate IV in Horticulture (RTF40103) 
Certificate III in Horticulture (RTF30103) 
Certificate III in Horticulture (wholesale nursery)  (RTF30603) 
  
13.1. The Course Components of Diploma of Horticult ure   
Certificate III in Horticulture or Certificate III in Horticulture (Wholesale Nursery), includes 
classroom and practical training/assessment in nursery plants, and the propagation and 
management of soils, irrigation, fertilisers, pests, diseases, weeds, chemicals, and occupational 
health and safety guidelines related to horticulture practices.  
Certificate IV in Horticulture and Diploma of Horticulture includes classroom and practical training 
in management of the environment, staff, budget, farm machinery, irrigation, propagation, plant 
nutrition, harvesting and occupational health and safety.  
 
13.2. Academic and Career Pathways: 
 
Academic 
 
 
 
 
Career  
 
 
 
13.3. Commencement Dates  
There will be quarterly intake depending upon student enrolments from overseas. However, the 
local overseas students may be enrolled at any time. 
 
13.4. Course duration: 
Certificate III in Horticulture (RTF30103 ) 
Duration: 52 weeks (including 12 weeks break).  
 
Certificate III in Horticulture (Wholesale Nursery)  (RTF30603),  

Entry 
Certificate III in 
Horticulture or 

Wholesale Nursery 

Certificate IV in 
Horticulture 

Diploma of 
Horticulture 

 Job ready at 
Skill Level 

 Job ready at Skill 
and Junior 

Management Level 

 Job ready for 
Management 

Level 
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Duration: 52 weeks, (including 12 weeks break). 
 
Certificate IV in Horticulture (RTF40103) 
Duration: 24 weeks (including 4 weeks break)  
The 24 weeks Cert IV in Horticulture can be studied, if the student so desires, without completing 
either of the Certificate III and Diploma of Horticulture or Wholesale Nursery 
 
Diploma of Horticulture RTF50103 
Duration: 24 weeks (including 4 weeks break).  
The 24 weeks Diploma of Horticulture can be studied, if the student so desires, without completing 
either of the Certificate III and IV in Horticulture or Wholesale Nursery. 

 

14. Course fees  
Certificate III in Horticulture      : AUD 11,000.0 0 
Certificate III in Horticulture 
(Wholesale Nursery)                  : AUD 11,000.0 0 

Certificate IV in Horticulture      : AUD 4,250.00 (Cert III + Cert IV = 15,250.00) 
Diploma in Horticulture             : AUD 4,350.00 (Cert III + Cert IV + Diploma = 19,600) 
Other Fees  
Admission Fee : AUD 250.00 (per student) 
OSHC : AUD 420.00 for single cover and AUD 840.00 f or family cover 
Textbooks, Stationery,  
PPE and Toolkit : AUD 1250.00 

Airport Pickup Fee : Free 
(On request)                            

Accommodation Placement  
Fee per week (On request): AUD 90.00. For first two  days boarding & lodging free  
 
Application fees: The student will be required to pay the fees accompanied with a completed 

written agreement form for the issue of a COE. 
The letter of offer issued by ICT contains the details of fees to be paid by a 
prospective student. The payment of fees can be made in favour of ICT through a 
bank draft or direct transfer as mentioned in the letter of offer. ICT will issue 
Electronic Confirmation of Enrolment (e-COE) after the fee is received which is 
equivalent to the amount mentioned in the letter of offer. 

 
Fees Payment Options:  The fees will be payable in eight instalments. Each instalment is 

payable at the commencement of each term. Student m ay refix the 
fees payment later if there is a genuine difficulty . 

  Fees can be paid by cash, cheque, bank draft or e lectronic fund 
transfer. 

 
ICT Banking Details:  Institution - Commonwealth Ba nk 

Account Name - Imperial Education Group Pty Ltd trading as Imperial 
College of Trades 
BSB Number - 063023 
Account Number – 10266254 

                                        SWIFT Code:  CTBAAU2S 
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For International Money Transfer, add $20 to the to tal amount to be  
transferred.  

15. Timetable  
Horticulture 

·  Certificate III in Horticulture and Certificate III  in Horticulture (Wholesale Nursery), 
including 12 weeks break out of 52 Weeks 

·  Certificate IV in Horticulture, (including 4 weeks break) 24 Weeks 

·  Diploma of Horticulture, (including 4 weeks break) 24 Weeks 
 
 

16. Literacy and Numeracy Requirement for Horticult ure Courses 
Students require language, literacy and numeracy capacity equivalent to the descriptions below:  
 

Qualification 
level 

Reading Writing Maths Oral 
communication 

Certificate 
III and IV in 
Horticulture 
 or 
(Wholesale 
Nursery) 

Read and 
interpret texts that 
have several 
ideas which are 
non-routine, but 
are simple. For 
example, read 
workplace 
newsletters or 
read an agenda 
for a meeting. 
English language 
– IELTS score  of 
overall 5.5 band 

Produce and 
sequence several 
paragraphs to 
convey meaning. 
For example, fill in 
an accident report 
form or write a set 
of procedures for a 
new work task for 
personal reference. 
English language – 
IELTS score of 
overall 5.5 band 
 

Use operations, 
percentages and 
fractions to solve 
problems. 
For example, 
calculate and 
compare costs of 
similar 
items/services from 
two sources or 
measure items for 
work tasks using 
formal units 
(millilitres of hair 
dye, grams of flour 
etc). 
Year 12 or 
equivalent 

Participate in oral 
exchanges where 
the listener/speaker 
is required to vary 
and/or understand 
concepts which are 
simple, but non-
routine. For 
example, provide 
instructions for a 
new worker on how 
to perform a simple 
workplace task. Or 
listen and respond 
to a routine 
customer 
complaint. 

Diploma of   
Horticulture 

Read and 
understand texts 
with some 
complex ideas 
and non-routine 
vocabulary. 
For example, 
read a workplace 
report 
recommending a 
change or read a 
memo providing 
new instructions 
on workplace 
health and safety. 
Writing 
English language 
– IELTS score of 
overall 5.5 band 

Write texts which 
convey ideas 
beyond everyday 
concepts. 
For example, write 
the minutes for a 
workplace meeting 
or write a memo to 
colleagues to 
inform them of a 
temporary change 
to the workplace 
routine. 
English language – 
IELTS score of 
overall 5.5 band 

Use a range of 
algebraic formulae 
and calculating 
tools to solve work 
based problems. 
For example, apply 
formulae to 
measure heights, 2 
and 3 dimensional 
spaces or use 
memory/square 
root functions on a 
calculator to solve 
multi-step 
problems. 
Year 12 or 
equivalent 

Participate in oral 
exchanges that 
require control of 
non-routine 
language and 
structures. 
For example, 
deliver a 
presentation about 
a new workplace 
practice to a group 
of colleagues or 
listen to a 
complicated 
customer complaint 
and summarise the 
customer’s 
concerns. 
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17. Student Recruitment, Selection and Enrolment Pr ocedure 
 
Applications for enrolment must be made using the application for enrolment form accompanied by 
supporting documents given therein. Application is assessed on the basis of the information 
supplied. The students for each program offered by ICT will be selected in a manner that reflects 
access and equity principles. A letter of offer is issued to the successful applicants along with 
Student Agreement and Offer Acceptance Form. 
Students must complete Student Agreement and Offer Acceptance Form and send the completed 
form to ICT along with the Admission Fees.ICT will issue Confirmation of Enrolment (CoE) to the 
applicant. 
 
The detailed enrolment procedure of ICT is given below: 
ICT assesses the applicant’s previous educational qualifications (either obtained in Australia or 
overseas) necessary for studying at the required level of the proposed qualification. The applicant 
is also assessed to determine whether he/she meets the required entry level competencies for the  
particular qualification in which the student wants to enroll. 
 
If the applicant’s educational qualifications does not meet ICT’s admission requirements, other 
factors may be considered at the discreation of ICT. These other factors may include: 

• Mature age; 
• Work experience; 
• Attitude and aptitude; 
• Previous academic results; 
• Ability and skills to function in an academic environment; and 
• Possibility to succeed in his/her academic endeavours. 

Having arrived at an admission decision, the English language proficiency (language and literacy) 
will be assessed by our Admin officer. If the applicant has a satisfactory overall IELTS scores of 
5.5 band,  he/she will be admitted to his/her chosen course. 
If an applicant cannot produce evidence of a satisfactory IELTS score and there are doubts that 
their English language proficiency is sufficient to cope with the academic environment, the 
applicant will be required to sit for an IELTS test and pass it with a minimum of 5.5 overall bands. 
Where the student has achieved overall 5 bands, he/she will be required to enrol in an English 
(ELICOS) course for 10 weeks duration, to be eligible to enrol in our Diploma course. 
In a situation where the applicant can demonstrate that he/she can communicate in English but 
cannot produce any formal English qualification as described above, then he/she will be required 
to sit for an IELTS test or equivalent. 
Successful applicants will be sent a letter of offer by ICT. 
Applicants wishing to accept the offer of placement in the course must pay the fees requested in 
the letter of offer, complete and sign the agreement, and submit to our office . Once the initial 
deposit of fees and signed agreement is received by ICT, an Electronic Confirmation of Enrolment 
(eCOE) will be generated and sent to the student or his/her agent to meet visa application 
requirements of a student visa. 
Applicants must then apply for a student visa at the nearest office of the Department of Immigration 
and Citizenship (DIAC) and  upon granting of visa, make travel arranagements to Australia. 
 
17.1. Student under 18 
ICT will not enrol any student who is under 18 years of age since the requirements in Horticulture 
course are different than other courses. 
 
18. Airport Pickup 
On arrival, the student will be greeted at the airport by ICT’s staff  under the Meet and Greet 
program, provided the student informs ICT about his/her estimated time of arrival (ETA) at least 
one week in advance and ICT has confirmed his/her request received through a letter or e-mail. As 
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part of student support and welfare ICT provides free airport pickup to students on arrival if request 
has been confirmed.  
 
19. Meet and greet program 
After the pick up from the airport, the student will be offered refreshments, and asked to make a 
phone call to his/her family from ICT mobile phone (5 minutes limit applies) to inform them about 
his/her safe arrival. Thereafter, the student will be transferred to either ICT guest house (boarding 
and lodging free for two days) or to the student’s preferred place of stay. 
ICT recognises that there is always a few days gap between student’s arrival and course 
commencement. This is the most crucial time for a newly arrived student when he/she feel lonely, 
depressed and homesick being away from family, friends and familiar environment. A small 
meeting at the airport and arrangement for transport, living accommodation and initial counselling 
plays a vital role to ensure student’s transition is a hassle free experience.  
ICT staff will make the newly arrived student conversant with the following points on student safety 
during the meet and greet program. 
 
20. ICT Guest House 
 ICT has a well furnished guest house located at a 10 minutes drive from the Adelaide airport. A 
newly  arrived student is offered two days free boarding and lodging and further allowed to stay for 
up to 7 days on a weekly rental of $ 90. However, the guest house stay can be extended if a 
student fails to arrange for accommodation. This facility is available to students on advance 
booking. 
 
21. Orientation Program 
Please refer to the orientation information handed out at the time of commencement of the course. 
 
22. Use of Personal Information 
Information is collected during your enrolment in order to meet ICT’s obligations under the ESOS 
Act and the National Code 2007 to ensure student compliance with the conditions of their visas 
and their obligations under Australian Immigration Laws generally. The authority to collect this 
information is contained in the Education Services for Overseas Students Act 2000 ( ESOS), the 
Education Services for Overseas Students Regulations 2001 and the National Code of Practice for 
Registration Authorities and Providers of Education and Training to Overseas Students 2007. 
Information collected about you during your enrolment will be provided, in certain circumstances, to 
the Australian Government and designated authorities and, if relevant, the Tuition Assurance 
Scheme and the ESOS Assurance Fund Manager. In other instances information collected during 
your enrolment can be disclosed without your consent where authorised or required by law. 
It is a requirement of the Australian Quality Training Framework that students can access personal 
information held by ICT and may request corrections to information that is incorrect or out of date. 
Apply in writing to the Manager Administration if you wish to view your own records. 
 
23. Student Visa Requirements 
According to the Department of Immigration and Citizenship (DIAC) you must provide evidence 
that satisfies the assessment (level) factors applicable to you to be granted a student visa. 
Assessment factors relating to the country of passport held by the student include your financial 
ability, English proficiency, likely compliance with the conditions of your visa and any other matters 
considered relevant to assessing your application. Additional information on student visa issues is 
available on DIAC website: http://www.immi.gov.au and the Study in Australia internet site:  
http://studyinaustralia.gov.au/Sia/en/WhatToStudy/howtoapply/visarequirements.htm#student_visa
_sub-classes.  
 

24. Overseas Student Health Cover 
Overseas Student Health Cover (OSHC), is an insurance that provides cover on the costs for 
medical and hospital care which international students may need while in Australia.  
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If you are an international student studying in Australia, you must apply for an approved OSHC 
policy from a registered health benefits organisation, commonly referred to as health funds, before 
applying for your visa. You will need to apply for OSHC before you come to Australia to cover you 
from the time of arrival. You will also need to maintain OSHC throughout your stay in Australia. The 
OSHC premium cover must be paid for the full duration of the course before a student visa is 
issued. You will need to pay the OSHC premium at the same time as the tuition fees. The OSHC 
may entitle you to free hospital cover and free visit to the General Practioner (GP) listed on direct 
billing medical centres or upto 85% re-imbursement of standard GP's fees.  
Annual rate for single (covers single student) coverage is half the rate of that of family coverage 
(covers student + accompanying spouse+ dependent child or children).  You can find out more 
about applying for OSHC at http://www.health.gov.au/internet/main/publishing.nsf/Content/health-
privatehealth-providers-oscover.htm 

 

25. Working in Australia 
Immigration laws allow students to work for a limited number of hours whilst studying on a student 
visa in Australia. Students can currently work 20 hours per week during ICT study time and full-
time during breaks. However, work is not always easy to find and under no circumstances should 
students rely on income earned in Australia to pay tuition fees. 
 
26. Full time study and satisfactory attendance 
Australian law requires International students to study at a full time study load. A full-time study 
load is normally a minimum of 20 hours per week for at least 36 weeks each calendar year or 
continuous 12-month period. Student is required to maintain 80 % attendance of the total contact 
hours. Please be aware that if your attendance drops below 80% over any 2-week period, ICT is 
required to review your attendance, counsel you as required and implement an intervention 
strategy. If poor attendance persists despite intervention po licy enforcement, report you to 
DEEWR/DIAC through PRISMS. You will be issued with Section 20 Notice. This will lead to 
the possibility of cancellation of your student vis a.  
 
For details, refer to Policy and Procedures on Monitoring attendance under 'ICT International 
Policies and Procedures ' link on ICT website www.ict.edu.au . 
 
 
27. Satisfactory course progress 
Unsatisfactory academic progress is defined in the ESOS legislation as failing more than 50% of 
units attempted in any study period. A study period is one term (normally 10–12 weeks) of the 
academic year. The academic year consists of a total of four terms. Failing a unit means being 
assessed as “Not Yet Competent” for a completed unit. 
In order to have the best chance of maintaining satisfactory progress you must: 
Attend all theory and practical classes and pay att ention to the work and activities 
conducted in class; 
Study the theory and practice the skills that are t aught in class; 
Ensure that you are present for all assessment acti vities scheduled by the trainers; and 
Make an appointment with the Student Counsellor if you are having any difficulties with 
your studies. 
In addition to the above minimum requirement ICT will implement counselling procedures and an 
intervention strategy when your teachers think you may be at risk of not meeting the course 
progress requirements.  

If you do not have satisfactory academic progress y ou will be reported to DEEWR/DIAC 
through PRISMS. You will be issued with Section 20 Notice. This will lead to the possibility of 
cancellation of your student visa.  
 
For details, refer to Policy and Procedures on  Monitoring Course Progress under 'ICT International 
Policies and Procedures' link on ICT website www.ict.edu.au . 
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28. Student support services 
The Manager Administration, Student Counsellor, teaching staff, and admin staff of ICT are 
available to provide general advice and assistance with matters such as studying, homework, 
accommodation, English language problems and counselling as required. Students requiring 
special or intensive assistance must contact the Student Counsellor Officer who may be able to 
help them internally or refer them to external support services.  ICT will not charge for support 
services it provides for referring students to external support services. Students will have to pay the 
fees charged by external support services that they use. 
For details, refer to Policy and Procedures on student support services at 'ICT International Policies 
and Procedures' link on ICT website www.ict.edu.au 
 
29. The Student counsellor: 
        Contact ICT Student Counsellor, details are: 

Phone: +61 8 8234 5633 or emergency contact 0430 570 840 
E-mail:  info@ict.edu.au 

 
30. School-aged dependents 
There are requirements for compulsory school attendance for children or dependents of 
international students. In South Australia it is compulsory for children to attend school until the age 
of 16. The choice of schools includes public schools, private schools and religious schools. People 
over the age of 16 can continue to attend school until they have completed year 12. Dependents of 
persons holding a student visa may be required to pay the full cost at any school, college or 
university that they enrol in whilst in Australia. 
 
31. Change of address 
Upon arrival in Australia, you are required to advise ICT of your residential address and telephone 
number and of any subsequent changes to your residential address. This is extremely important. 
Under Section 20 of the Education Services for Overseas Students (ESOS) Act 2000, ICT is 
obliged to serve a notice at your last known address if you breach a student visa condition relating 
to attendance or academic performance. ICT may also send warning notices to you which are 
aimed at helping prevent breaches of your visa conditions. It is your responsibility and in your own 
interests to ensure that you always update your address details at ICT to ensure you receive 
important information about your course, fees and possible breaches of your student visa or any 
other communication. 
Additional information on student visa issues is available on the DIAC web site at 
www.immi.gov.au. 
 
32.  Student transfer 
Under the ESOS Framework Standard 7, ICT cannot enrol students seeking to transfer from 
another education provider before they have completed 6 months of the principal course of study 
except in certain circumstances. If a student wants to transfer before completing 6 months of the 
principal course, he/she will need to provide a letter of release from his/her current education 
provider before the transfer is accepted. The six months is calculated as six calendar months from 
the first day of the principal course. The principal course is usually the final course of study a 
student will undertake. For example, if you are studying ELICOS followed by a Diploma program, 
the Diploma program is your principal course. If you are considering requesting a transfer before 
completing 6 months of your principal course of study please contact the current education 
provider for a copy of the transfer procedure and the application form. 
 
Students do not need a letter of release if: 

·  He/she has completed 6 months or more of the principal course. 

·  He/she is a government sponsored student, and his/her sponsor supports a transfer. 
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·  The current education provider or course has ceased to be registered or a sanction has 
been imposed that prevents the provider from continuing to deliver the principal course. 

For details, refer to Policy and Procedures on transfer between providers under 'ICT International 
Policies and Procedures' link on ICT website www.ict.edu.au 
 
33. Credit transfer 
Credit Transfer is available to all students enrolling in any of our courses on our scope of 
registration. 
Credit Transfer means credit towards a qualification granted to students on the basis of outcomes 
gained by a student through participation in courses with another Registered Training Provider on 
presentation of a verified Transcript, Award or Statement of Attainment. 
 
For details, refer to Policy and Procedures on Course Credit and RPL at 'ICT International Policies and 
Procedures' link on ICT website www.ict.edu.au 
 
34. Recognition of prior learning (RPL) 
Students who believe they already have some of the competencies in the course may apply for 
Recognition of Prior Learning (RPL). An essential requirement of RPL is that an applicant can 
prove that he/she currently has the required competencies. Application may only be made after 
enrolment and payment of fees and must be made using the RPL application form that will be 
provided on request before or during orientation. 
ICT will process your RPL application as per RPL policy. Approval of RPL may reduce the tuition 
costs to complete your course accordingly. 
 
For details, refer to Policy and Procedures on Course Credit and RPL at 'ICT International Policies and 
Procedures' link on ICT website www.ict.edu.au 
 
35.  Mutual recognition 
All AQF qualifications and statements of attainment issued by other registered training 
organisations will be fully recognised by ICT. Students enrolling in our courses will be able to use 
their existing qualifications issued by other RTOs as Recognition of Current Competency (RCC) or 
Recognition of Prior Learning (RPL), provided that the RCC/RPL application complies with the 
Packaging Guidelines for the qualification being sought. This service is provided free of charge. 
 
36. Course assessment 
A number of approaches for course assessment are used by ICT staff. Assessment approaches 
may include observation of performance in class, workshops or laboratories; case studies; 
projects; assignments; presentations; role-play; written tests and exams; oral tests and practical 
tests. Students will be given advance warning of the time and forms of any assessments and will 
not be expected to sit for an assessment they have not prepared for. Students will be given an 
opportunity for at least one reassessment for any competencies not achieved on the first attempt. 
 
37. Practical Training Assessment 
Practical Training and its assessment is a compulsory requirement for completing horticulture 
qualifications at ICT. Our dedicated trainer/supervisor provides the necessary assistance and duty 
of care while the students are at practical training. In addition, our trainer/supervisor will carry out 
the assessment for the assigned task at the site to ensure that the student learns real life skills. 
 
38. Plagiarism 
Plagiarism is when you take someone else’s work and submit it for assessment as your own and 
neglecting to reference the original source. This can include copying blocks of text from sources 
such as reference books into your own assignment  Plagiarism is a very serious offence in 
Australia, and harsh penalties apply that may include an automatic fail for your unit, which will put 
your student visa in jeopardy. If you wish to use someone else’s work, you must reference it and 
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explain how it relates to and supports your own work and the argument you are trying to make. For 
help on how to reference properly, the following websites can be consulted: 
 
http://www.unisa.edu.au/ltu/students/study/referencing/default.asp This website is part of the 
University of South Australia’s Learning Connection facility and provides information on avoiding 
plagiarism and referencing styles. 
 
http://library.curtin.edu.au/research_and_information_skills/referencing/apa.pdf Curtin University 
Library provides a downloadable pdf document which outlines the referencing guidelines for APA 
Referencing. This is a commonly used referencing system utilised by South Australian and 
Australia-wide secondary schools and universities. You are required to download a free copy of 
Acrobat Reader in order to view the document. This can be done at the following website: 
http://get.adobe.com/reader/ then follow the prompts to download the document reader. 
 
http://www.adelaide.edu.au/clpd/all/stud_resources/#interactive Adelaide University also provides 
strong resources regarding referencing and it pays to become familiar with the various referencing 
systems it employs. It also maintains an up-to-date compendium of referencing and other 
academic resources which are useful in completing assignments at any educational facility. 
 
39. Student code of behavior 

·  The Student Code of Behaviour requires the following rights and expectations to be 
respected and adhered to at all time. 

·  The right to be treated with respect, to be treated fairly and without discrimination, 
regardless of religious, cultural, racial and sexual differences, age, disability or socio-
economic status.  

·  The right to be free from all forms of intimidation.  
·  The right to work in a safe, clean, orderly and cooperative environment.  
·  The right to have personal property (including computer files and student work) and ICT’s 

property protected from damage or other misuse.  
·  The right to have any disputes settled in a fair and rational manner (this is accomplished by 

the Grievance Procedure). 
·  The right to work and learn in a supportive environment without interference from others.  
·  The right to express and share ideas and to ask questions. 
·  The right to be treated with politeness and courtesy at all times. 
·  The expectation that students will not engage in cheating or plagiarism. 
·  The expectation that students will submit work when required. 

 
For non-compliance with the Code of Conduct the following procedure for discipline will be 
followed: 

·  A member of the ICT staff will contact students at the first instance to discuss the issue or 
behaviour and to determine how the issue ought to be rectified. This meeting and its 
outcomes will be documented, signed by all parties and included in the student’s personal 
file. (Step 1) 

·  If the issue or behaviour continues, students will be invited for a personal interview with the 
CEO. This meeting and its outcomes will be documented, signed by all parties and included 
in the student’s personal file. (Step 2) 

·  Should the issue or behaviour continues, the student will be issued with a final warning in 
writing and a time frame in which to rectify the situation. A copy of the letter will be included 
in the student’s personal file. (Step 3) 

·  After the discipline procedure has been followed, should the issue or behaviour still 
persists, training services will be withdrawn and the student will be notified in writing that 
their enrolment has been suspended or cancelled. 

·  Suspension or cancellation of your enrolment has to be reported to DEEWR and may affect 
the status of your visa. 
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·  At any stage of this procedure students are able to access ICT complaints and appeals 
procedure to settle any disputes that may arise. 

 
40. Sexual Harassment, Racism and Bullying 
 
40.1. Sexual harassment  is any form of sexual behaviour that is unwelcome, uninvited and 
unwarranted. This may include touching, sexual suggestions, offensive remarks or messages or 
displays of sexually offensive material. 
  
40.2. Racism  may involve prejudice, the holding of negative attitudes towards others due to their 
race, descent or national origin.  
Students who feel that they are being sexually harassed or are the victims of any sort of racism 
should initially contact the Student Counsellor. He/she will then decide the approach required. The 
matter will be dealt with in an informal manner involving discussion with the accused and may 
involve informing the CEO and/or convening face to face meetings with claimant and respondent to 
assist conciliation. If student is not satisfied he/she should contact the Manager Administration who 
will find a solution or refer the matter to the CEO. 
If the complaint is sufficiently serious, the CEO may establish a formal inquiry and/or refer to 
external authorities. Following the report produced by such an inquiry, the CEO may decide that 
the code of conduct has been grossly breached and recommend that the accused be dealt with as 
per procedure and policy of the College in line with SA and Commonwealth law.  
 
40.3. Bullying  is an unwelcome and offensive behaviour that intimidates, humiliates and/or 
undermines a person or group.  Bullying involves a persistent pattern of behaviour over a period of 
time and may include verbal abuse, physical assault, unjustified criticism, sarcasm, insult, 
spreading false or malicious rumours about someone, isolating or ignoring a person, putting people 
under unnecessary pressure with overwork or impossible deadlines, sabotaging someone’s work 
or their ability to do their job by not providing them with vital information and resources. 
 

41. Deferring, suspending or cancelling the student ’s enrolment 
Students may initiate a request to defer commencement of studies or suspend their studies on the 
grounds of compassionate or compelling circumstances. Students wishing to defer the 
commencement of studies or suspend their studies must apply to do so in writing to ICT.  
ICT may decide to suspend or cancel a student’s enrolment on its own initiative as a response to 
the misbehaviour by the student. Deferral of commencement, suspension of enrolment and 
cancellation of enrolment has to be updated on PRISMS and reported to DIAC and may affect the 
status of a student visa. 
For details, refer to Policy and Procedures on Deferment, Suspension or Cancellation of enrolment at 
'ICT International Policies and Procedures' link on ICT website www.ict.edu.au 
. 
 
42. Dispute resolution procedure 
ICT has a dispute resolution procedure to provide students with a fair and equitable process for 
resolving any disputes or complaints they may have. The dispute resolution procedure includes a 
requirement that an independent mediator be appointed at no expense of the student. If the 
student is dissatisfied with the resolution process undertaken by ICT, ICT will make no charge to 
the student for its dispute resolution process or referral to the independent mediator. If you have a 
complaint or appeal you should take the following steps: 

·  Contact the Student Counsellor to obtain a copy of the complaints and appeals procedure 
and the application form; 

·  Complete the application form and lodge it with ICT; and 
·  Follow up with ICT until the dispute is resolved. 
·  Furthermore, the student is encouraged to seek external assistance where he/she is not 

satisfied with the outcome of the complaint. ICT is committed to provide all possible help to 
the aggrieved student to seek timely, fair and just resolution to his/her complaint. 
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·  The student agreement and the availability of complaint and appeal process, does not 
remove the right of the student to take action under Australia’s consumer protection laws. 

      If the internal appeal process is completed and results in a decision that supports ICT, then student 
is advised in writing to seek external appeal within 20 working days. Student may institute external 
appeal process with ; 
The Office of the Training Advocate . 
Ph: 1800 006 488  
E-mail: trainingadvocate@sagov.sa.gov.au  
55 Currie St, Adelaide. Bus Stop W-1 
or  
Overseas Students Ombudsman , 
Online complaint form available at https://forms.australia.gov.au/forms/ombudsman/overseas-
students-ombudsman-complaint-form 
E-mail: overseas.students@ombudsman.gov.au  
Call: 1300 362 072* within Australia. Outside Australia call +61 2 6276 0111.  
Enquiries 9am to 5pm Monday to Friday (AEST) 
Fax: 02 6276 0123 within Australia. Outside Australia +61 2 6276 0123. 
Postal: GPO Box 442 Canberra ACT 2601. 
 

Note: The student is to maintain the enrolment throughout the appeal process. 

 
For details, refer to Policy and Procedures on  complaints and appeals under 'ICT International 
Policies and Procedures' link on ICT website www.ict.edu.au . 
 

43. Qualifications to be issued 
Students completing all assessment requirements for a qualification will be awarded a certificate 
corresponding to the completed course. Students completing assessment requirements for part of 
a qualification will be awarded a Statement of Attainment indicating which modules or units of 
competency they have completed. 
 
44. Pathways 
Currently ICT has no special arrangements with any Australian University and there is no 
guaranteed entry into University programs. For information regarding higher/further learning and 
obtaining an Australian qualification, the following website can be referred: 
 
http://www.satac.edu.au/index.htm The South Australian Tertiary Admissions Centre (SATAC) 
processes and assesses all student admissions to higher education facilities such as universities 
and Technical and Further Education providers (TAFE SA). 
 
Furthermore, SATAC issues two regular publications which outline tertiary entrance requirements, 
course details and instructions on lodging an application with a tertiary institution. These 
publications are titled, ‘SATAC University Guide’ and ‘TAFE SA Course and Admissions Guide’ 
and are available at all newsagency outlets. 
 
45. Relevant South Australian legislations and webs ites 
A range of legislations is applicable to all staff and students. Information on relevant legislation can 
be found at the following websites. 
 

Occupational Health, Safety and 
Welfare  Act 1986 

http://www.legislation.sa.gov.au 

Equal opportunity Act 1984 http://www.legislation.sa.gov.au 
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Training and Skills Development Act 
2008 

http://www.legislation.sa.gov.au 

RTO & CRICOS registration http://www.training.sa.gov.au/ 

 
There may be additional course-specific legislation that is relevant to you. Information about this 
legislation will be communicated during the course. 
 
46. Useful websites on living and studying in Austr alia 
 

Department/ Legislation Websites 

Australian government www.australia.gov.au  

Study in Australia www.studyinaustralia.gov.au 

ESOS  www.aei.gov.au 

Education in Australia www.education.gov.au 

Overseas Student Ombudsman www.oso.gov.au 

For contact details of Australian High Commission or 
Embassy-Department of Foreign Affairs and Trade 

www.dfat.gov.au 

For immigration and visa information- Department of 
Immigration and Citizenship 

www.immi.gov.au 

For information on what you can bring to Australia- 
Australian Customs Service 

www.customs.gov.au 

For information on bringing food, plant and animal 
product- Australian Quarantine and Inspection Service 

www.aqis.gov.au 

For information on tax & tax file number www.ato.gov.au 

Tourism Australia www.australia.com 

Wages and working conditions www.wagenet.gov.au 

For information on academic and welfare issues for 
overseas students- National Liaison Committee 

www.nlc.edu.au 

 
 47. Useful phone numbers 

Department(s) Phone number 

Emergency services (police, fire, ambulance) 000 

Visa issue-onshore 131881 

Calling from overseas for visa issue  61 1300 384 613 

Dialling out of Australia 0011 

Australia’s country code 61 

South Australia’s state code 08 

 

48. Policy on fees 
Fees are levied on all courses.  
ICT management will be responsible for ensuring that fees paid in advance are accounted for in a 
separate financial control centre, and are clearly identified within the Student record management 
system. 
We cannot accept fees from an overseas student or p otential overseas student unless a 
copy of our refund policy has been provided and the  student signs the Student Agreement 
and Offer Acceptance form . 
The refund procedure is outlined in ICT Course Fees Refund Policy in the Student Agreement. 
The AQTF 2007 Essential Standards for Registration and AQTF 2010 Essential Conditions and 
Standards for Continuing Registration, and Guidelines for RTOs registered in South Australia 
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under the Training and Skills Development Act 2008 requires a Registered Training Organisation 
(RTO) to protect fees paid in advance and have a fair and reasonable refund policy.  
In accordance with this requirement, ICT has financial safeguards and refund policy which provide 
a means to protect an individual student’s investment should ICT cease trading and be placed into 
administration. If student withdraws from a course or training and/or assessment service and is 
eligible for a refund ICT will process the refund request as per its refund policy. Accordingly, ICT 
has put measures in place to protect any student fees paid in advance or refund the student any 
monies owing in accordance with its refund policy.  
 
49. Provision of information about fees  
ICT provides a clear and transparent documentation regarding information about the costs of 
service, arrangements for payment and refund policy (before entering into a contract) for the 
provision of the service.  ICT may consider requesting students to sign a relevant document to 
acknowledge their understanding of the fee payment arrangements and refund policy 
arrangements prior to enrolment.  
 
The fee information provided to the students by ICT contains: 

1. The total amount of all fees including tuition fees, admission fees, text books, toolkit and 
uniform fees and any other charges; 

2. Payment terms, including the timing and amount of fees to be paid and any non-refundable 
deposit/administration fee; 

3. The nature of the guarantee given by ICT to complete the training and/or assessment once 
the student has commenced study in their chosen qualification or course; 

4. The fees and charges for additional services, including such items as issuance of 
replacement qualification parchment or statement of results and the option available to 
students who are deemed not yet competent on completion of training and assessment; 
and 

5. Fees refund policy. 
 
50. Method for safeguarding client fees paid in adv ance: 
ICT has a fully documented system to protect the fees collected in advance from students.  
ICT also has the current membership of ACPET and approved Assurance Scheme (OSTAS) to 
protect fees collected from students as well as from other organizations and agencies etc. 
 
51.  International Student Fees Refund Policy 
Refund Policy 
····  The request for refund is made in writing using Refund request form. 
····  Imperial College of Trades’ Refund Policy observes the principles outlined in the Education 

Services for Overseas Students Act 2000 (ESOS Act) and The National Code 2007 and 
condition 5 Section 4 of AQTF 2010 and applies to all new and re-enrolling students unless 
otherwise stated.  
 

Definitions 
College Default occurs when:  
(a) the course does not begin on the agreed commencement date; or  
(b)  the course ceases to be provided at any time after it commences but before it is completed; or 
(c)  the course is not provided in full to a Student because a sanction has been imposed on the 
College. 

Student Default occurs when any of the following ha ppens:  
(a)  Student not commencing a course on the agreed start date;  
(b)   Student cancelling their enrolment in a course (this includes an abandonment of the course 

before its completion);  
(c)  Student failing to pay an amount he or she was liable to pay to the provider, directly or 

indirectly, in order to undertake a course; and 
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(d) Student breaching a condition of his or her student visa; or  
(e) misbehaviour by a Student. 
 
International Student  - a student granted an initial visa to attend and study at the College.  
Local International Student  - a student granted an initial visa to attend another Australian 
educational institution and wants to extend or change the conditions to that visa by enrolling at 
Imperial College of Trades. 
Local Student  – a student who is an Australian Citizen and/or permanent resident enrolled at the 
College.      
Student  – any student enrolled at Imperial College of Trades 
 
Packaged Course  – where a student is enrolled in a package of courses at the College  
The request for refund is made in writing to the ICT using Refund request form. The Admission Fee 
A$ 250.00 is not refundable in any scenario. 

1. In the event of  Student Default  :  
1.1 Before the commencement date 

(a) If a Student cancels their enrolment before the commencement date of a 
course and requests a refund: 

i. Withdrawal at least 4 weeks prior to agreed start date- Full refund of tuition 
fee excluding Admission fee   
ii. Withdrawal less than 4 weeks prior to agreed start date - Refund of 70% 
of Tuition fee excluding Admission fee   

 
1.2 After the commencement date  

(a)  If a student withdraws from a course after the course starts that term’s 
tuition   fee will be forfeited. 

(b) If a student does not commence (i.e. doesn’t arrive, or has not arranged 
with us for a later start because of health or verifiable compassionate 
reason) then that term’s tuition fee stands forfeited.  

(c) If a student’s enrolment is terminated after course commencement as a 
result of a serious breach of student visa conditions or Imperial College of 
Trades’ policies where the student has paid the fees for one or more terms 
in advance, the student will receive no refund of the current term.  

(d) Where a refund is approved by the ICT and is not due to the College 
defaulting, Imperial College of Trades will make payment of refunds within 
28 days of receipt of application for refund. If Imperial College of Trades 
defaults, it will make the payment within 14 days. Imperial College of Trades 
will give the student a statement that explains how the refund amount has 
been worked out. 

(e) If there is a Student Default, after the agreed start date of a course no 
refund will be issued to the Student.  This includes all monies paid or 
scheduled to be paid to the College for accommodation booking and 
boarding.   

(f) In accordance with the Student Enrolment Agreement, the College reserves 
the right to invoice the student the portion of fees owed by the student for 
services received from the College. 

 
2. This agreement, and the availability of complain ts and appeals processes, does not 

remove the right of the student to take action unde r Australia’s consumer protection 
laws. 

 
3. No refund will be issued to any Student who deferred their enrolment after the commencement 

date. 
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4. Packaged course offers 

a. Students enrolled in a package of courses seeking a refund after completing  
their English language course (or any other course other than their principal course of  
study), but prior to completing six months of their principal course will be considered to  
have defaulted after the commencement date and will be dealt with in accordance with  
as above 

b. Where an articulation to a Higher Education course is offered as part of a package of  
courses a deposit to hold a place for the student is required to be paid. This deposit  
is not refundable except under the conditions of Imperial College of Trades’ Default  

c. Where a Student enrolled in a Package of Courses is eligible for a refund, the refund 
amount will be calculated based on each individual course Fee.  

 
5. Visa Refusal 

a. If the initial visa is not granted, a refund of course fees received by the College less the 
AUD$250 admission fee will be issued to the International Student within 28 days of the 
written request.   

b. The written request must be in the College approved form with proof of visa refusal 
attached.  

c. Without proof of refusal from the Australian Government a refund will not be granted 
 

6.    Local International Student 
6.1 If the extension to visa is not granted, a refund of course fees received by the College 

will be issued to the Local International Student less the following: 
(a) AUD$250 application fee (b) Portion of fees received from the student for services 

received from the College (c) Prescribed amounts relating to expenses that 
Imperial College of Trades incurred on behalf of the student for the course, before 
the commencement date, within 28 days of the written request. 

This agreement, and the availability of complaints and appeals processes, does not remove 
the right of the student to take action under Austr alia’s consumer protection laws. 
 
Refunds after Imperial College of Trades Default:  If Imperial College of Trades defaults, then all 
monies paid less the administration Fee will be refunded within 14 days after the default day. 
Imperial College of Trades defaults if the course 

a. Does not start on the agreed starting day. 
b. Stops being provided after it starts and before it is completed or 
c. Is not provided fully to the student because Imperial College of Trades has had 

sanctions imposed. 
d. If the College is unable to fulfil its training obligations to complete a course, then the 

student shall be referred to ACPET for ongoing training management and placement at 
another RTO where possible. 

Refund General Provisions 
a. No refunds will be paid to a third party unless it is indicated and signed as a sworn 

affidavit  at the time the refund application is lodged, that any refunds  due are payable 
to a third party. 

b. Imperial College of Trades’ dispute resolution processes do not circumscribe the 
student’s right to pursue other legal remedies.  

c. This agreement and the availability of the complaints and appeals processes do not 
remove the right of either party to take further action under Australia’s consumer 
protection laws for unpaid and overdue fees. 

d.  The refund policy is subject to review from time to time. 
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Refund policy table: 

Cause Course 
Money 
Refunded  

Refund 
Period 

Visa Application refusal Full refund 28 days 

Visa Cancelled or extension refusal No Refund N/A 

Student Default: Withdrawal at least 4 weeks before 
agreed start date 

Full refund 28 days 

Student Default: Withdrawal less than 4 weeks before 
agreed start date 

70% 28 days 

Student Default: Withdrawal after agreed start date No Refund N/A 

Provider Default: Course does not start on agreed 
starting date. 
Stops being provided after it start and before it is 
completed. 
Is not provided fully to the student because Imperial 
College of Trades has had sanctions imposed. 

Full Refund 14 days 

 

52. Consumer Protection 
The ESOS legislation provides consumer protection only if institution defaults on the course the 
student is enrolled in. This protection includes either a refund, or if a refund is not possible, 
placement in an alternative course through the Tuition Assurance Scheme. 

In seeking a contract to enrol in a course(s) at ICT, the Applicant agrees:  
·  That the information provided by the Applicant in the application is complete and correct;  
·  That the Applicant agrees to be bound by ICT rules and regulations and any amendments 

made to the rules and regulations;  
·  That the Applicant agrees to undertake a testing requirement prior to any course entry, if 

deemed necessary by ICT;  
·  That the Applicant agrees to observe DIAC student visa requirements;  
·  That the Applicant agrees to pay all required fees on or by the due date as notified in 

writing by ICT or as per the invoice. A penalty of $100 per week applies for late payment;  
·  That Applicant agrees to pay $ 200 for the reset of each NYC (fail) unit of competency found 

after the study term is over except where exceptional circumstances exist. 
·  That ICT will access these fees in accordance with the procedures established by the State 

Government.  
·  That changes or variations by the Applicant to this contract attract a $50 administrative fee;  
·  That ICT reserves the right to accept or reject any application for enrolment at its discretion;  
·  That ICT reserves the right to cancel any course prior to the commencement date of the 

course, should it deem necessary and that in that event, ICT shall refund all payments received 
from the Applicant;  

·  That if ICT defaults, refunds of amounts owed to the student will be made within 14 days under 
section 27.1 of ESOS act. If a student defaults, refunds are made in accordance with the policy 
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below and are payable within 4 weeks after receiving a written claim (section 27.2 of ESOS 
act); 

·  The extension of COE on student request will attract $500 plus course fee as applicable. 

 

NOTE: All applications for refund must be made in writing by using  the Refund request form 
(available from ICT office or education agent) and submitted to the Manager Administration by 
registered mail, courier, electronically or personal delivery as soon as practicable. 

Other conditions: 

·  ICT reserves the right to withhold the granting of the award attained by any student, if student’s 
fees remains outstanding.  

·  The Refund policy  applies equally to all students including students who have Permanent 
Residency or Australian Citizenship.  

·  This agreement, and the availability of complaints and appeals processes, does not 
remove a student’s right to take action under Austr alia’s consumer protection laws . 

·  ICT’s dispute resolution processes do not circumscribe the student’s right to pursue other 
legal remedies.  

·  The students should refer to ICT’s Student Complaints & Appeals Procedure if they wish to 
appeal against the Refund Policy.  

·  ICT will refund any monies due to the student or to the student’s education agent  (where 
applicable and specified in the Agreement with student).  

·  Any information that is provided to ICT or that ICT collects about the student can be given to 
authorised State and Commonwealth Agencies, TAS and ESOS Assurance Fund Manager.  

For details, refer to  ICT Refund Policy and Procedures 'ICT International Policies and Procedures' link 
on ICT website www.ict.edu.au 
 
53. Access and equity policy 
ICT Code of Practice includes an access and equity policy. This document is available on request. 
It is the responsibility of all staff to ensure the requirements of the access and equity policy are met 
at all times. 
 
54. Quality Assurance 
Australia is committed to providing quality education and training to international students; however 
you may still encounter problems with your course or institution. The Australian Government has 
enacted a number of laws to ensure you are protected at all times, and it is important for you to 
understand your rights. The laws protecting international students are grouped together under the 
Education Services for Overseas Students (ESOS) legislative framework. Under this framework, all 
Australian institutions that accept international students on a student visa are legally required to 
provide quality courses and meet the national standards for student services and institution 
facilities. Some of these requirements include the provision of course information that is accurate 
and not misleading and quality student support services. The ESOS framework also provides the 
opportunity for independent, prompt and inexpensive resolution of grievances that may occur 
between the student and the institution. 
 
55. Other Useful Information  

Adjusting to the Australian Lifestyle 
You may take time in adjusting to a new country and its unfamiliar customs. It may make you 
frustrated, lonely or homesick. Remember that this happens to every traveller and it will change 
with time when you adjust to the new environment and make friends. The following tips may 
help you in acclimatising yourself to the new environment: 
 
Positive approach:  Remember the reason for choosing Australia as your study destination. 
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Talk to others:  Talking to others will help you as they have been through a similar experience. 
 
Stay occupied:  Keep your mind and body active by utilising your spare time for sport or taking 
up a hobby. You may meet new people and make new friends. 
 
Socialise:  Mix with and spend time with students of other nationalities and from Australia. This 
will ease/lessen your isolation and help you to learn many new things. 
 
Be flexible:  Be prepared to adapt to the new environment. 
 
Contact Officer: Discuss your problems with your contact officer at your institution. You will 
definitely get support from him/her. 
 
Seek help from others:  when unsure, ask someone close by for help. Australians are very 
helpful and you will surely get a positive response. 
 
Everyday shopping and the Goods and Services Tax (G ST). 
You may visit various stores to compare prices before buying an item. At times, a substitute or a 
packed item may be much cheaper to buy. You may buy some items at a reduced rate in the 
evening. 
  
In Australia most goods and services attract 10 per cent GST. Items excluded from GST are 
fresh fruits and vegetables, meat and dairy products. 
 
Selection of your course, campus and education prov ider:  
Source of information:  Visit websites, attend seminars, and ask your friends studying in 
Australia or friends/relatives living in Australia.  
 
Direct information:  Contact your chosen education provider and visit their website, read and 
understand the course being offered, course delivery methods and fees, payment option and 
refund policy etc. 
 
Education agent:  Preferably, engage a MARA registered and Australian-based education 
agent. 
Information from marketing material:  Read carefully the current version of the marketing 
material of an education provider to verify the information given during the seminar or meeting 
with an education agent. Visit a minimum of two education agents and seek as much 
information as possible so that you can make an informed decision. 
 
Preparations while your enrolment and visa applicat ion in progress: 
 
Visit useful websites:  You will get detailed information on Australia, its culture, education 
environment, on your place of study, on living, food, rental, working and leisure etc. 
 
Driving skills:  Hone your driving skills. In Australia, it is the practice to drive on the left hand 
side. Driving is easy but one has to follow the rules and signs religiously. Drink driving is a 
serious offence and driving without a seat belt and/or above the speed limit is also an offence. 
 
Computer skills:  Hone your computer skills as much as you can as it will help while doing 
assignments and also help in finding a better job.  
 
English language skills:  Work hard to improve your English language proficiency. It will make 
your transition easier. Better language skills help understand your course and make it easier to 
find a job and make friends. 
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Self management:  Improve your skills in self management as you will be required to maintain 
your living place, cook your food, wash your clothes, keep your accounts, attend your classes, 
do part time work and travel day and night without family support. 
 
Pre-departure preparation: 
Travel arrangements:  Book your ticket as soon as possible to obtain better rates, reach on 
time to commence your course and avoid the last minute rush. 
 
Travel insurance:  Check if your ticket provides you with insurance for yourself and your 
luggage, otherwise you may need to think of arranging insurance for your journey. 
 
Luggage bags:  Buy better quality, light luggage bags with locking facilities. Keep items which 
you need to declare to Customs and Quarantine handy. Also label your luggage clearly and 
keep a copy of your contact details inside it. 
 
Personal effects:  Carry adequate clothing as per the climate of the place of your campus. Do 
not bring food items, animal products or plant products as most of them are not allowed into 
Australia. Food, animal or plant products are required to be declared on your passenger card. 
 
Medicines:  Medicines with doctor prescription may be allowed for a short duration. They are to 
be declared on you passenger card.  
 
Passport size photographs:  You may require some photographs on your arrival and carrying 
your latest photographs may help you. 
 
Personal documents:  Bring original or certified copies of your academic transcripts including 
IELTS, work reference, birth certificate, letter of offer and eCOE, and a copy of your visa 
application documents. Documents not in English should have a translated copy in English.  
 
Other documents:  Collect your passport with the visa issue letter, airline ticket and health 
insurance details. 
 
Money:  You must bring enough Australian currency in cash to meet your initial expenses and 
have access to AU2000 to $AU3000 in traveller’s cheques/bank drafts in your name. 
 
Bringing someone else’s bags : Never bring someone else’s items or bags as they may 
contain something illegal. If you do so, you will be held accountable for it. 
 
Keep your enrolment letter, eCOE and contact detail s of your international office of 
education provider with you at all times once you h ave boarded your flight. 
On arriving in Australia: 
Incoming passenger card:  Read it carefully and enter correct details. In case of doubt seek 
assistance from the Custom or Quarantine officer on duty. Follow the red or green channel as 
per your declaration on the card. 
 
Duty free goods:  Visit www.customs.gov.au 
 
Permissible limit: For information on permissible limit for bringing goods, alcohol or tobacco 
products visit www.customs.gov.au 

 
Your first few days: 
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Contact  your parents/relatives to let them know that you have arrived safely and also to give 
them your contact details. ICT also provides free telephone call for 5 mins to students during 
meet and greet program for calling their family informing them of their safe arrival.  
 
Familiarise  yourself with the transport system, find out your nearest public transport point, the 
route to your institution, local super market, community centre, sports club, doctor/dentist and 
religious place etc.  
 
Read your local newspaper and ethnic newspaper to know more about people in your 
community in order to avoid isolation at your initial stage.  
 
Visit  your institution to complete documentation, attend the orientation program and obtain your 
College ID, draw course books, and access to internet etc.  
 
Open your bank account, apply for a tax file number, and arrange for permanent 
accommodation. 
 
Accommodation : For renting accommodation, read tips for renting on our notice board or 
obtain a copy from the administration personnel. 
Food 
Australia boasts of some of the finest and most varied cuisine in the world. You can find 
restaurants for all tastes with Asian, Middle Eastern, African and European food heavily 
represented. Australian food itself is a mixture of all these flavours. You can buy any ingredients 
from the supermarket or shops catering for specific needs for cooking at home. Foods for 
special dietary needs are also available. 
 
Water 
Australia is a very dry country and water is a precious commodity. Many Australians experience 
drought from time to time and water restrictions are enforced to save water. Do not waste water 
and learn to use water appropriately. 
Tap water in Australia is clean and safe to drink. 
 
Electricity 
The electrical current in Australia is 240/250 volts AC, 50 cycles and a three pin plug is used. 
Adaptors are required for most foreign appliances and a transformer may be required if your 
appliance operates at different voltage. 
 
Australian Culture 
You will find differences in etiquette, lifestyles and values to what you are used to. Australians 
are informal when compared to others to whom ritual is important. Here are some important tips 
on Australian culture: 
 
Addressing people : Australians usually have a first or given name and a family name or 
surname. People of your own age or younger should usually be addressed by their first name. 
When talking to people older than you, call them Mr, Mrs, or Ms followed by their surname 
unless they ask you to address them by their first name. 
 
Greeting:  Good morning, good afternoon and good evening are formal greetings. Informal 
greetings are hello, hey or hi. 
Use of please and thank you : Say please when requesting something and thank you when 
anything is provided for you. 
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Personal space:  Standing closer than an arm-length from another person may unnecessarily 
make them feel uncomfortable. 
 
Dress:  Australians tend to dress casually. If the wearing of formal dress is required you will 
usually be informed. 
 
Queuing:  People queue when they are waiting in turn for a bus, tram, taxi, ticket counter or 
supermarket counter etc. Never push ahead or jump the queue as it will never be tolerated. 
 
Punctuality: If you are running late for an appointment or invitation always call to explain before 
the event. 
 
Smoking:  Smoking is banned in almost every building, public transport, airline flights unless 
you find a marked area in which smoking is allowed. 
 
Equality : Australians believe that all individuals have equal social, legal and political rights, as 
protected by the Australian Constitution, and like to be treated equally. 
 
Spitting:    It is illegal to spit in public and it can cause offence. 
 
Littering:  Littering is illegal in Australia. You may be fined for littering. 
 
Table Manners : Australians usually use cutlery for meals. If unsure, seek help from others for 
appropriate use of cutlery. You may eat with fingers during informal occasions such as a picnic 
or barbeque.  
 
Services 
Banks: There are many banking institutions in Australia. Banking trading hours are normally 
from 9.30am to 4pm Monday to Friday and 9.30am to 5pm on Friday. Some banks open on 
Saturday as well. 
Automatic Teller Machines (ATMs) are available for withdrawal 24 hours a day. Most stores and 
supermarkets also have Electronic Funds Transfer at Point of Sale (EFTPOS) terminals where 
you can pay directly or withdraw cash from your bank account. 
 
Credit Cards:  The most commonly accepted credit cards are MasterCard, Visa Bankcard, 
American Express, Diners International and their affiliates. Most businesses accept payment 
through credit cards. 
 
Opening Bank Accounts : You must open a bank account as soon as you arrive in Australia. 
For the first six months your passport may be adequate for identification for opening a bank 
account. Your tax file number may also be needed for the approval of a bank account. 
 
Transferring money : Money can be transferred to Australia via bank drafts or cheque and 
electronic transfer. 
It takes between 5 to 10 working days for your money to arrive. 

Tipping 
Tipping is not customary in Australia. Tipping is a matter of choice in recognition of good 
service. You can tip for food and drink waiters up to 10 per cent of the bill for good service. You 
are not required to tip taxi drivers. 
 
Shopping 
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Australia’s major town centres and capital cities have world-class shopping facilities. Opening 
hours are usually between 9am to 5pm seven days a week with late night shopping on 
Thursday and Friday. Some stores are even open for 24 hours a day, seven days a week. 
 
Postal services 
Postal services are provided by Australia Post and mail is delivered once a day from Monday to 
Friday. For larger parcels, a card will be left in your letter box for you to take the delivery from 
your nearest post office.  Most Post Offices are open between 9am to 5pm from Monday to 
Friday. The postal service is reliable and efficient with next day delivery within the same city. 
The express post also provides ‘next day’ delivery services between major cities and towns. 
Post offices sell stationery, phone cards, post bags, stamps and postal items. You can pay 
telephone, electricity, water and income tax bills at post offices. 
 
Telephone 
Australia has a modern communication system. Public telephones are widely available and 
accept coins and pre-paid phone cards. Mobile phones are also very popular and are available 
from various service providers with varying monthly and pre-paid plans. 
 
Transport 
Australia has an efficient public transport system that includes trains, buses, trams and ferries. 
Tickets are available at newsagencies or onboard buses and trams. Australia has a good 
network of National and regional airlines and sometimes airline tickets are cheaper than trains 
or buses when travelling long distances. 
In some states overseas students are given travel concessions. South Australia gives travel 
concessions to overseas students. 
 
Taxis 
Metered taxis operate in all major cities and towns. You can call a taxi by phone or wait at taxi 
ranks, which are at transport terminals, main hotels and shopping centres. You can hail a taxi 
on the street. If a taxi is vacant you will find the roof light on. There is a minimum charge for 
hiring and then a charge per kilometre travelled. Payment by credit cards may attract a small 
fee. 
 
Your Own Transport 
You can buy a second hand bicycle for $200 and a good second hand car between $5000 and 
$10000. Use of a helmet is a must while going by bicycle and similarly wearing seat belts while 
driving or sitting in a car.  You can drive a car with a valid overseas driving licence. It is good to 
seek expert advice before you buy a second hand car.  
 
Emergencies 
If you are faced with a life threatening emergency you should dial 000 on the telephone. The 
operator will ask you if you need fire, police or ambulances before transferring your call. 

 
Further Useful Information 
Detailed information on living and studying in Adelaide  
Refer to our booklet living in Adelaide by visiting our website www.ict.edu.au  

 
56. Student Safety 
56.1. Safety at the beach 
Australia’s beaches can be very dangerous. 
Always swim at a patrolled beach between the flags. 
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Patrolled Beaches 
Surf Life Saving South Australia patrols majority of South Australia’s most popular and hazardous 
beaches. A patrolled beach can be identified by the red and yellow patrol flags.  
 
There is a large selection of patrolled beaches – Remember to Always SWIM BETWEEN THE 

FLAGS at a patrolled beach. 
 
Lifesavers are only on duty when the red and yellow flags are 
displayed.  
 
 
 
 
 
 
 
 
Additional services are provided at unpatrolled locations by 

employed Lifeguards during the peak summer period.  
 
What the red and yellow patrol flags mean 
Simply stated, the red and yellow patrol flags identify the safest area to swim when an active 
lifesaving patrol is on the beach. 
 
Setting up the red and yellow patrol flags 
Before a lifesaving patrol begins, the lifesavers or profession lifeguards on duty enter the water to 
get a feel for where the rips, currents, rocks and other hazards are located. They then combine 
their knowledge and experience with the current conditions and identify the safest area to swim. 
Two red and yellow patrol flags then identify this area. 
 
Depending on the water conditions, the area between patrol flags can vary in size. This is to 
ensure that the patrol flags are located away from rips, rocks or other hazards. The area also 
needs to be of a manageable size, so that the patrol can ensure the safety of swimmers, as well as 
not restrict other users such as board riders.     
 
The area is monitored 
Throughout the day the water conditions may alter. Therefore, the patrol flags may be re-
positioned. Only swimmers are allowed between the red and yellow patrol flags. No fiberglass 
surfboards are allowed between the patrol flags. Surfboards must keep outside of the blue flags, 
which are located on either side of the red and yellow patrol flags. 
You’re responsibility  
The patrol constantly monitors the area between the patrol flags. However, it is the responsibility of 
the swimmer to stay within their capabilities. Swimmers should never swim alone. Furthermore, if 
you chose to swim outside the red and yellow patrol flags or at an unpatrolled beach you do so at 
your own risk. 
 
Play it safe during summer and always swim between the flags! 
For more information on Surf Life Savers South Australia, go to the following website: 
 
http://www.surfrescue.com.au/content.asp?p=8 
 
Beach safety tips 
 
·  Always swim at a beach patrolled by lifesavers 
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·  Swim between the red and yellow flags. They mark the safest areas to swim. 
·  Always swim under supervision or with a friend. 
·  Read and obey the safety signs. 
·  If you are unsure of conditions, ask a lifesaver. 
·  Don’t swim directly after a meal. 
·  Don’t swim under the influence of alcohol or drugs. 
·  Don’t run and dive in the water. 
·  Check if it’s okay to swim before you enter the water, conditions change regularly. 
·  Be Sun Smart; use at least 30+ sunscreen. Wear a long-sleeve shirt and broad brimmed 

hat. 
·  If you get caught in a rip at a patrolled beach, do not panic. Float with the rip and raise    

one arm for assistance. 
·  Always wear a foot strap when surfing and a wrist strap when body boarding. 
 
56.2. Be sun smart!  
Australia has the highest rate of skin cancer in the world. Two out of every three Australians 
develop skin cancer in their lifetimes and 1,000 die from cancer every year.  
 
Childhood exposure to ultraviolet (UV) radiation in the sun’s rays is the highest risk factor when 
determining a person’s likelihood of developing the disease. 
 
Lower your chances of developing skin cancer by limiting your exposure to the sun. Head for the 
shade between 11am and 3pm when the UV radiation is strongest. 60% of the day’s harmful UV 
occurs between these hours. If you can’t avoid the sun, protecting yourself is as easy as Slip! Slop! 
Slap! Seek! And Slide! 
 
Slip  on a Shirt. Preferably one with a closely woven fabric, long sleeves and a high collar. 
 
Slop  on some sunscreen. Broad spectrum SPF 30+ sunscreen which is water resistant offers the 
maximum protection. Apply it at least 20 minutes before exposing yourself to the sun and reapply 
regularly. 
 
Slap on a broad-brimmed hat. A hat with a wide brim (at least 8-10cm) will provide the greatest 
shade for the head and neck. A baseball cap or a visor does not offer adequate protection from 
harmful UV radiation. 
Remember your eyes need protection too. Close fitting sunglasses which meet the AS 1067 
standard are the best choice. Many sunglasses are now labeled to show they block UV radiation. 
 
Seek Always seek shade and always try to sit or walk under shaded area. 
 
Slide  Always slide on your sun glasses when out in the sun or driving. 
 
Take water with you 
 
You can easily become dehydrated without realizing it. Wherever you go, take plenty of fresh 
drinking water. 
56.3. Safety during bushfire 
While doing practical placement on the farms the students may be working, living or passing 
through areas affected by bushfire. It is advised that students follow the bushfire guidelines 
available on http://www.cfs.sa.gov.au/site/fire_safety/general_information/bushfire_safety.jsp . 
However some important tips are given below: 

·  Do not evacuate from homes if smoke or flames are known to be close.  
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·  People who are well prepared and take shelter in their homes have a very good chance of 
surviving a bushfire. A house can survive a bushfire if people remain to extinguish small 
fires that may have started in and around the house.  

·  The deadliest option is late evacuation.  
·  Residents should not risk being caught in a bushfire whilst on foot or in a vehicle.  
·  Radiant heat is a killer in a bushfire. Cover up to protect all exposed skin from this invisible 

heat, and take shelter inside a building.  
·  Buildings are most commonly ignited by sparks and embers. Buildings will generally survive 

the initial passage of a bushfire provided adequate preparations have been made.  
·  If sheltering in a building remain vigilant and keep an eye on what is going on around you 

as the fire front passes. Move outside the building if it catches fire and you cannot 
extinguish the fire. Conditions outside may still be hazardous – caution is required.  

·  The Police and Emergency Services are committed to provide timely and accurate 
information to the community during emergencies - including bushfires. To achieve this, a 
Bushfire Information and Bushfire Warning system has been developed to alert the 
community to bush during a bushfire. The system is based on two forms of message, 
distributed by multiple means of communication. BUSHFIRE INFORMATION MESSAGES 
will be issued when there is a potential threat to public safety in the immediate area of a 
bushfire. BUSHFIRE WARNING MESSAGES will be issued when a bushfire, burning out 
of control under very high to extreme weather conditions, requires an immediate response 
from the public to ensure their safety and survival. Bushfire Warning messages will be 
preferably a distinctive siren-like sound – the Standard Emergency Warning Signal 
(SEWS). Bushfire Information and Bushfire Warning messages will be issued via multiple 
media communication channels including local radio stations 

 
56.4. Safety on the road 
 
56.4.1. Driving in South Australia 
 
South Australians have access to a world-class road network with major arterials and freeways 
providing easy traffic flow across regional South Australia and metropolitan Adelaide. The 
Transport SA website is the best resources for everything you need to know about driving in South 
Australia (http://www.transport.sa.gov.au/personal_transport/driving/index.asp)  
 
Australian cars are right-hand drive, and travel on the left-hand side of the road. Also, helmets that 
meet specified safety standards are compulsory when riding either a motorcycle or a bicycle.  
 
56.5. Other tips on safety 
There have been some incidents of violence against international students in Melbourne and 
Sydney in the past. Though Adelaide is quite safe but you cannot rule out such incidents in 
Adelaide. You must remember that awareness is the best defenc e against such violent acts.  
The following tips will assist to protect you and your friends from unsafe situation. 
 
56.5.1. Safety on campus 

·  Get to know the layout of your campus including safe paths and exits. 
·  Contact a staff member immediately if you observe anything suspicious occurring in or 

around the campus. 
·  Report any threatening behaviour immediately to a staff member. 
·  Move away any threatening behaviour where possible. 
·  Do not leave valuables such as wallets or mobile phones unattended. 
·  Avoid isolated areas and move around campus with other students where possible. 
·  Avoid leaving the campus alone. 

 
56.5.2. Safety on public transport 
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·  Use a timetable to plan your travel and avoid unnecessary delays. 
·  Choose well lit busy areas rather than dark quiet sports. 
·  Travel close to guard or driver. 
·  Where possible exit transport into well lit busy areas. 
·  Be aware of who is around including who gets off with you. 
·  Consider carrying a personal alarm. 

 
56.5.3. Safety on the streets 

·  Stay alert as awareness is your best defence. 
·  Cross the street if you feel unsafe.  
·  Be confident and aware of your surroundings. 
·  Keep to well lit major roads and paths at night, do not take short cuts through parks. 
·  If approached by stranger keep a safe distance. 
·  If approached for money advice you have no cash, avoid eye contact and move towards 

other people. 
·  If you are being followed change direction and seek a safe place. 
·  Keep personal items such as wallets and bags close to your body or out of sight. 
·  Have your keys ready to quickly enter your home and car. 

 
56.5.4. Safety whilst driving and parking 

·  Make sure that you have enough fuel to reach your location. 
·  Do not respond to aggressive behavior and avoid eye contact with others. 
·  Drive your car with doors locked and windows closed at all times. 
·  Keep valuables out of view. 
·  Car parks with an attendant are best. 

 
56.5.5. General safety steps to take right now 

·  Take the time to consider where you might be at risk and what steps you can take to make 
it safe. 

·  Program the emergency number 000 into your mobile phone. 
·  Tell people where you are going and what time you will return. 
·  Avoid carrying non-essential items such as passport and too much money. 
·  Report any incident to police or campus staff. 

 
56.6 Safety during the floods, cyclones and earthqu akes  

 
56.6.1 Floods  

The most common form of flooding in Australia is the flooding of rivers following heavy rainfall. 
Another major form of flooding is the overflow of drainage systems in urban areas, particularly in 
heavily populated areas. If you live in a flood prone area, here are some precautionary measures 
as recommended by Emergency Management Australia. 

 If you need to evacuate  

·  Notify ICT, a neighbor, friend or the local authorities of your new address.  
·  Turn off power, water and gas and take your mobile phone.  
·  Pack warm clothing, essential medication, valuables and sentimental items in waterproof 

bags, to be taken with your emergency kit.  
·  Move furniture, clothing and valuables onto beds, tables (electrical items highest).  
·  Lock your home and take recommended evacuation routes for your area.  
·  Don't drive through flooded ground.  



Imperial College of Trades 

 

Imperial Education Group Pty Ltd Trading As Student Prospectus ICT SB-01 
Imperial College of Trades                                                                                                                         Version 7.1  
CRICOS Code: 03039E, NTIS: 40287.                                                                                                                              Date 21 Dec 2011 
                                                                                                                                                                                  Page 35 of 37

 If you stay during the flood  
·  Stay tuned to local radio for updated advice.  
·  Don't allow children to play in, or near, flood waters.  
·  Avoid entering floodwaters.  
·  Stay away from drains, culverts and water over knee-deep.  
·  Don't use gas or electrical appliances which have been in flood water until checked for 

safety.  
·  Don't eat food which has been in flood waters and boil tap water until supplies have been 

declared safe.   
 
56.6.2 Cyclones 

Cyclones are frequent visitors of Australia between November and April. Cyclones mainly affect 
coastal areas north of Perth along the WA and NT coasts, most of the QLD coast and occasionally 
the far northern NSW coast. Fortunately South Australia is free from cyclones. 

Here are some precautionary measures as recommended by Emergency Management Australia 

·  Before the cyclone season, check with your real estate agent or local council if your home 
has been built to cyclone standards.  

·  Check that the walls, roof and eaves of your home are secure.  
·  Trim treetops and branches well clear of your home (get council permission).  
·  Make request to the real estate to get shutters, or at least metal screens, to all glass areas.  
·  Clear your home of loose material that could blow about and possibly cause injury or 

damage during extreme winds.  
·  In case of a storm warning or other flooding, know your nearest safe high ground and the 

safest access route to it.  
·  Prepare an emergency kit to take with you and keep a list of emergency numbers on 

display.  
·  When a cyclone watch is issued, fill your car's fuel tank. Ensure that your family members 

know which the strongest part of your house is.  
·  Listen continuously to your local radio/TV for further warnings.  
·  When the cyclone strikes, disconnect all electrical appliances. Listen to your battery radio 

for updates.  
·  Stay indoors (unless you are asked to evacuate) in the strongest part of the building, i.e. 

cellar, internal hallway or bathroom. Keep evacuation and emergency kits with you.  
·  Protect yourself with mattresses, rugs or blankets under a strong table or bench if the 

building starts to break up.  
·  Drive carefully as roads may be filled with debris.  

  
56.6.3 Earthquakes 

Any part of Australia could experience an earthquake. To reduce your vulnerability, Emergency 
Management Australia recommends the following precautionary steps: 

·  Check that your insurance covers earthquake damage.  
·  Check and repair cracks in walls or gaps in mortar between bricks in existing buildings.  
·  Have an emergency kit which includes: a portable radio and torch with fresh batteries; 

containers of fresh water, canned food supplies; and a first aid kit and instruction manual.  
·  Have an evacuation plan for you and your family.  
·  Know the safest areas during earthquakes. Shelter under a door frame, table, bench, etc.  
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·  List emergency phone numbers for police, fire, ambulance and gas, etc.  
·  If indoors, don't leave the house and keep clear of windows, chimneys and overhead 

fittings. If leaving the home, do not use elevators/lifts.  
·  Keep well clear of buildings, overhead structures, walls, bridges, power lines, trees etc.  
·  Stay away from fallen power lines; damaged roads, and landslides.  
·  Listen to your car radio for warnings before moving.  
·  Turn off electricity, gas, and water. Do not light matches and check for gas or fuel leaks and 

damaged wiring.  
·  Check for broken water, sewerage or electrical mains.  
·  Expect aftershocks. Evacuate if the building is damaged.  

Do not go sightseeing or enter damaged buildings. Don't panic and help others if possible 
 
56.7. Important phone numbers in emergency- Call police on 131 444 or emergency 000 
 
57.  Other information 

·  Information on fire alarm in the living accommodation and use of gas/electric gadgets; 
·  Information about the nearest medical facility and use of the OSHC service; 
·  Social etiquettes; 
·  Guidance on the opening of bank accounts, applying for a Tax File Number and a driving 

licence, obtaining a phone connection; and 
·  Providing any other assistance requested by the student. 

57.1 Further information refer to our: “Living in Adelaide” booklet containing information for 
international students. 

 

58. ESOS Framework  

 
 
The Australian Government wants overseas students in Australia to have a safe, enjoyable and 
rewarding place to study. Australia’s laws promote quality education and consumer protection 
for overseas students. These laws are known as the ESOS framework and they include the 
Education Services for Overseas (ESOS) Act 2000 and the National Code 2007. 
 
 
Protection for overseas students 
 
As an overseas student on a student visa, you must study with an education provider and in a 
course that can be found on the Commonwealth Register of Institutions and Courses for 
Overseas Students (CRICOS) at http://cricos.deewr.gov.au. CRICOS registration guarantees that 
the course and the education provider at which you study meet the high standards necessary for 
overseas students. Please check carefully that the details of your course � including its location � 
match the information on CRICOS. 
 
 
Your rights 
 
The ESOS framework protects your rights, including: 
 

• your right to receive, before enrolling, current and accurate information about the 
courses, fees, modes of study and other information from your provider and your 
provider’s agent. If you are under 18, to ensure your safety, you will be granted a visa 
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only if there are arrangements in place for your accommodation, support and welfare.   
• your right to sign a written agreement with your provider before or as you pay fees, setting 

out the services to be provided, fees payable and information about refunds of course 
money. You should keep a copy of your written agreement.   

• your right to get the education you paid for. The ESOS framework includes consumer 
protection that will allow you to receive a refund or to be placed in another course if 
your provider is unable to teach your course.  

 
The ESOS framework sets out the standards Australian education providers offering education 
services to overseas students must obey. These standards cover a range of information you 
have a right to know and services that must be offered, including: 
 

• orientation and access to support services to help you study and adjust to life in Australia  
 

• who the contact officer or officers is for overseas students  
 

• if you can apply for course credit  
 

• when your enrolment can be deferred, suspended or cancelled  
 

• what your provider’s requirements are for satisfactory progress in the courses you study 
and what support is available if you are not progressing well   

• if attendance will be monitored for your course, and  
 

• a complaints and appeals process.  
 
One of the standards does not allow another education provider to enroll a student who wants to 
transfer to another course, but has not completed six months of the final course of study you 
plan to undertake in Australia. If you want to transfer before hand you need your provider’s 
permission. 
 
If you are under 18, to ensure your safety, you will be granted a visa only if there are 
arrangements in place for your accommodation, support and welfare. 
 
Your responsibilities 
 
As an overseas student on a student visa, you have responsibilities to: 

 
·  satisfy your student visa conditions  

 
·  maintain your Overseas Student Health Cover (OSHC) for the period of your stay  

 
·  meet the terms of the written agreement with your education provider  

 
·  inform your provider if you change your address  

 
·  maintain satisfactory course progress  

 
·  if attendance is recorded for your course, follow your provider’s attendance policy, and  

 
·  if you are under 18, maintain your approved accommodation, support and 

general welfare arrangement 

 
 
 
 
 
 
 
 


